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We will take reasonable steps to provide free-of-charge language assistance services to people who 
speak languages we are likely to hear in our practice and who don't speak English well enough to talk 
to us about the dental care we are providing. 

Spanish: 
Tomaremos acciones razonables para proporcionar servicios de asistencia lingi.ifstica gratuitos a aquellas 
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un ingles lo 
suficientemente buena como para hablar con nosotros sabre el servicio odontol6gico que suministramos. 

Vietnamese: 
Chung toi se tht,J'c hi$n cac bU'&c can thiet d~ cung c~p djch v1,1 hO trQ' ngon ngCf mien phi cho nhCfng ngU'ai giao 
tiep bang nhCfng ngon ngCf ma chung toi c6 th~ nghe th~y t;;~i phong kham cua mlnh va cho nhCfng ngU'ai kh6ng 
c6 du trlnh do tieng Anh d~ thao lu~n ve djch v1,1 cham soc nha khoa ma chung toi dang cung c~p. 

Chinese: 

ftfi~~~~M~m~~m~~8~~~ftfi~fi·~~~~~A~fimB~~~~®~• 

Korean: 

Xi£1::: ~ ~Z!- ~AI~ ~c*)j <2:\ Oi XI~ Ait:!l~ ~ !f.li£ Ail~~ 3;! ~ Ljq. q12!, ~Ail£ Xf210117il -t!-{:l Oj ~::: 

<2:\0i ~ MXII2! Xi£1 "lo~ -tl-2.1 Ait:JI~Oil CHoH 9-l ~ ~ ~ "?- ~~ 12.!'-6 ~OJ£ 9-IA~.:1::~0I ~~o~XI &t:: -?3~£ 
~~~Ljq 

Russian: 
Mbl npVIHVIMaeM Heo6xOAVIMble Mepbl, 4T06bl npeAOCTaBVITb 6ecnnaTHble ycnyr111 nepeBOAYVIKa Aml o61.1..1eHV1l1 Ha 
l13biKaX, C KOTOpbiMVI Mbl CTanKVIBaeMCl1 8 Hawell\ npaKTVIKe C KnlileHTaMI/1, KOTOpble He BnaAetoT aHrnVIIitCKVIM 
l13biKOM AOCT8T04HO, 4T06bl 06CYA111Tb C HaMVI CTOMaTOnOfli14eCKOe 06CnY>KI!1BaHI!1e, KOTOpOe Mbl npeAOCTaBns:leM. 

Amharic: 
!t71;\"1tl4 09"1o'!'nt mH 1;\ztl"'l:fm- \'?"lf(;\ \'·h\J'~ ;:1;:JP:f1 l\0'lS7~'1 M?"zttmar \''!'Co mh?"'i' I\OD}:J7C \'"'l.J'nf(;\ nt \'hz"lt\.11<:' 

;:1;: fl\";} 1\M:flD- (lJPf rm;: J;,?fi. lt?l;\"11\"t hhft.J' }ll, {\on{lmt 1'70. \'If]. hC?"it!Pfz h'}W(\.il{\1:: 

Arabic: 
0.o ~_p-1 wW u~ 0:1~1 0""1..::...!.~ ~ u.J~ A.,y.111 ;;.x..Wl wt ... ~ ~jj ck.i 0.o 4.1~ wl_,b ~~..:....~~ r-JSJ u_,...., 

-U....~I;;..,tc ~L~·t......su.J\c.!.J~\. _.;c • ..l..l.:>. t<"•;;.., · .. L:'j\c.!.J~ . ·.-- 'J· .. '-'1 w:;.., ~A.c.J)l;..' .. 'l - · ·1 .t1 U • Y.~ .. ... lY'~ •. ~ .. ~. U.J-W:l I.J:l-"J .) ~. ~U ~..)""" 

.4-o~~\ 

German: 
Wir werden angemessene Schritte unternehmen, um denen eine gebOhrenfreie Sprachunterstotzung zu bieten, 
die Sprachen sprechen, die wir moglicherweise in unserer Praxis hOren, die aber kein Englisch sprechen, das gut 
genug ist, um mit uns Ober die Zahnpflege zu sprechen, die wir anbieten. 

French: 
Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les 
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos seances et qui ne parlent 
pas suffisamment bien I'angiais pour discuter avec nous concernant les soins dentaires que nous fournissons . 
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Nepali: 
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~ ~ ~ C';..-(iflCII<h) ~ '<lffiffi<"1 3fat;fu:rr <:fRT "d'lat ·~ '{" ~ Jll-<mrnf ~ ~ ~ ~ 
~ ~ 
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Tagalog: 
Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na 
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming 
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga 
ng ngipin na ibinibigay namin. 

Japanese: 
~~l~H:::**~<D!fl~Ij:f:::9 ~ < iiJFt~tiiJ{~~ ~ ~g~~i59 Al:z ~, ~Ut.Jq~~ t., ""C L '~lilH45fs~f::: -:>t. ,-c 9t~1J{-f 
nf~c-...l:.¥~tJ: t, 'AI:z 1:::, ~ii:<D ~ ~g~fi-17- t: A. 1rtfH~9 ~ f::&?l:::ft!II¥-.JfJtf!~ ~~ t.: ~-:::> t iJ ~9 o 

Cushite: 
Wayita hojjii keenyatti Afaanota garaa garaagaraa namoota dubbatani fi tajaajila yaalaa nuti kenninuuf kan nu 
dandeessisu namoota dandeettii Aaan lngilliffaa gahaa ta'e hin qabneef deeggarsa afaanii kanfaltii irraa bilisa ta'e 
kennuudhaaf tarkaanfii bu'a qabeessa ta'e ni fudhanna. 

Persian (Farsi): 
i:.. _y t... .~ .yl_} ul.ili jl -.,..91y ..::..t...~ •)-u:J t... 4 ~.slY.~~~~ u4j ....s: .s;,l_>!l 4..:> u~I.J ~..>i ..::..t...~ 4..il_)l .slY. t... 

~IY.., Y. I.J ~~\A r~ f'i£..,... I~ ).S. .J ..>"' ~~ 4 .J\.5. r~ y :Jyj Jt...:i=.,l 4..,> L. .!£ .J.jjS 1..5'" ~ .siA 04j 4..,> .J o;,_,.,;, ~IS. 
..::...:;l..l 

Kru (provided in Bassa): 
Di y61) makitik m6masso i nyuu ti mahola rna yanga i bot ba mp6t mahop mayele di Ia emble i bolo yes hiki kel, 
ndi baba pot be Ngissi longue i nyuu podos bes kolbaha ni matibla rna mass61) ndi ti b6. 

lbo: 
Anyi gaa nye ndi mmadu ezibote steps f nye ha asusu ha na su, haga akwugwo maka ya. I gwa anyi maka otu ha 
si mezie eze ha nke anyi n' nye ha. 

Yoruba: 
Awa yoo gbe aw<;m igbese ti o t(> lati pese i$~ iranlowo fun ede I' of~ fun awon eniyan ti o nso awon ede ti o $ee$e 
fun wa lati gbo l'~nu i$~ wa ati awon ti kii so ede G~~si daradara t6 lati ba wa soro nipa aboju eyfn ti awa npese 
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Discrimination is Against the law 

Robert J. Benke, D.D.S., P.C. 
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 

color, national origin, age, disability, or sex. 

Robert J. Benke, D.D.S., P.C. 
does not exclude people or treat them differently because of race, color, national origin, age, 
disability, or sex. 

Robert J. Benke, D.D.S., P.C.: 

• Provides free aids and services to people with disabilities to communicate effectively with us, 
such as: 

o Qualified sign language interpreters 

o Written information in other formats (large print, audio, accessible electronic formats) 

• Provides free language services to people whose primary language is not English, such as: 

o Qualified interpreters 

o Information written in other languages 

If you need these services, contact Dr. Robert Benke. 

If you believe that Robert J. Benke, D.D.S., P.C. 
has failed to provide these services or discriminated in another way on the basis of race, color, 
national origin, age, disability, or sex, you can file a grievance with the U.S. Department of 
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil 
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portalllobby.jsf, or by mail or 
phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue. SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/officeffile/index.html. 


